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FREESTEP 

PRODUCT INFORMATION 
 
The FreeStep – is part of Nuidears, Inc. exclusive product 
portfolio.  It is an aid primarily intended for persons with a 
drop foot or similar complaints for which support of 
dorsiflexion is desirable.   

The active part is a latex rubber band which helps to lift 
the front part of your foot.  It consists of the following parts:  
foot strap of imitation leather (two layers) fitted with a 
Velcro fastening; d-ring of nylon; latex rubber band; stainless steel attachment hooks.   

There are two products currently available:  FreeStep FS30 (outdoor use) and FreeStep FS32 
(indoor use).  The FreeStep can be custom printed to your specifications. 

Care & Maintenance Advice 

Prior to using the FreeStep, please check to ensure that the latex rubber band and the 
attachment hooks are securely fastened.  The latex rubber band has a visible seam which 
should be positioned in the center of the D-ring to ensure that the band will not be exposed 
to any unnecessary strain that could cause it to break – even with normal usage as sunlight 
affects the durability of the latex rubber.  It is recommended that the latex rubber band be 
changed at least once every three months (or as necessary) if it is used frequently.  Please 
note:  Store any additional reserved latex rubber bands in a dark and cool place to prevent 
any damage from occurring prior to use.   
 
The ankle strap is to be cleaned with a damp cloth – no detergents should be used on this 
product.  Always remember to inspect the D-ring, Velcro fastening and hooks to ensure that 
they are in good condition and working properly. 
 
WARNING: If the latex rubber band should break or one of the attachment hooks gives way, 
your foot will no longer be supported.  This could result in an injury.  It is always safe to 
purchase additional latex rubber bands and hooks to have in reserve. 
 
We offer a 1 year guarantee for the FreeStep, with the exception of the latex rubber band 
which only has a 3 month guarantee. The guarantee is only valid provided you have 
followed our instructions on use, care and maintenance and have not exposed the latex 
rubber band to exceptional strain.   
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N:B: FreeStep contains small parts – the product is not a toy. 
 


